JJOT'OBOP Ne
Ha MMOAKIII0YeHHE U aboHeHTckoe obcmyxuBanue B cetd INTERNET

r. JIyranck « » 2006r.

, nJanee AOOHCHT, B
JIILIE , JCUCTBYIONIETO Ha OCHOBAaHHU C OJHOM
croponbl 1 OO0 "CCI Vkpauna Jlumuten", umeHyemoe B ganpHeimeM McnoaHuTens, B JIMIe
pykoBonutens oraeneHus Murepuer KonecuukoBa Huxoisas EBrenbeBnua, JEMCTBYIOLIETO Ha
ocHoBannu JloBepennoctu Ne 8 ot 01.04.2006r. ¢ npyroil CTOpPOHBI 3aKIIOYMIIA HACTOSIIHAN
JIoroBOp 0 HIKECIEAYIOMIEM:

L. IMPEAMET I1OT'OBOPA

1.1 IIpenmerom [loroBopa sBigerca npenoctaBineHne ABOHEHTY mmataeIx yciyr 1o
HOJKITIOUCHUIO M aOOHEHTCKOMY OOCIY)XMBaHMIO B CEeTH VIHTEpHET B COOTBETCTBUH C
Pernamenrom wu Ilpeifickypantom (Ilpunoxenune Nel), sBusomumucs OQHUIMATBHBIMHA
nokymeHTamu UCIIOJIHUTEJIS u HeoThemMiieMoi 9acThio HacTosmero Jlorosopa.

2. OBA3AHHOCTU CTOPOH:

2.1 NCTIOJIHUTEJIb o6s3yercs:

2.1.1 IIpenocraBisate ABOHEHTY ycnyru B cootBeTcTBUM ¢ PeriiaMeHTOM B TE€YEHHE BCErO
cpoka aerictBus [Jorosopa:

- Perucrpanus mapopmanuu o6 AbGonenre B Cetu MHTEpHET, MPUCBOCHUE PEKBHU3UTOB
AGoHeHTY;

- [Mogkmouenue ABOHEHTA k Ceru HWHTEepHET, MOCPEACTBOM HEKOMMYTHUPYEMOTO
KaHaja Iepeaadyy JaHHbIX;

- Kpyrnocyrounsie npuem u nepenaua uHdopmammun ABOHEHTA B Cern UuTepner
yepe3 UCTTIOJIHUTEJLA;

- KpyrimocyTodnyio CepBHCHYIO MOIJIEPKKY IO BCEM BOIPOCAM IPEHOCTABIAEMOIO
NCITOJIHUTEJIEM nporpaMMHOTo ob6ecrieyeHHsI ¥ TEXHOJIOTuK paboThl B Cetn IHTEpHET.

2.1.2 H3Bemars 10 AIEKTPOHHOM II0YTE O Bcex u3MeHeHusx B Pernamenre u Ilpelickypante He
MeHee, uyeM 3a 10 mHe#t o Hawyanma JeicTBUA 3TUX W3MeHeHWH. OduiuanbHble COOOMEHUs
NCTIOJIHUTEJIA mns ABOHEHTOB ocymecTBiasioTcss IyTEM pacChUIKA IO 3JIEKTPOHHOM
Imoure, a TaK ke IyreM pasmemeHus wux Ha WwWww cepBepe HWCIIOJIHUTEJIA
http://www.cci.lg.ua/.

2.1.3 OGecneunBath gocTyn AGOHEHTa K MHGOpMAIMK MO JABMXKCHHUIO ICHEKHBIX CPEJICTB Ha
€ro NepCOHAIbHOM CUETE.

2.1.4 VYeegomnate 1o onekTpoHHoW moure ABOHEHTA o0 HeoOXoauMoCTH BHECEHUS
04YEpEIHOTO aBaHCOBOTO IUIATEXaA.

2.2 UCTIOJIHUTEJIb uwmeer mpaBo:

2.2.1 Ilpou3BOIuTh TNPOPUIAKTHYECKHUE MEPONPUATHS U MOACPHU3ALMIO COOCTBEHHOTO
000pynoBaHus, KOTOPHIE MOTYT MOBJIEYbh IPUOCTAHOBKY B OKa3aHUHU YCIYT CPOKOM 0 48 yacoB
B MeECHIL.

2.2.2 IIpexparuts npenocrasiaenue ycxyr ABOHEHTY B ciaydae Hapymennss ABGOHEHTOM
JIOTOBOPHBIX 00s13aTENBCTB 10 HacToseMy Jlorosopy.

2.3 ABOHEHT obs3yercs:



2.3.1 PerynsapHO npocMaTpUBaTh COIEPKUMOE CBOETO ITOYTOBOTO SAIIUKA.

2.3.2 CamocCTOSTENBHO CIEOUTH 3a cocTosiHueM cBoero IlepconansHoro Cuera npu moMoiu
cepBepa CTaTUCTUKHU.

2.3.3 CBOeBpeMEHHO MPOMW3BOAWUTH OIUIATY IIPEIOCTABIEMBIX YCIYT B COOTBETCTBHU C
neiictByromuM [lpeiickypantom (Ilpunoxxenue Nel) M cOCTOSHHUEM CBOETO MEPCOHAIBHOTO
cuera.

2.3.4 MUcnoms3oBatrs ycnyru WUCIIOJIHUTEJIS Tonpko neranbHBIM 00pa3oM M B LENSIX, HE
IIPOTUBOPEYAIINX JACUCTBYIOIIEMY 3aKOHOJNATENbCTBY YKpawHBl, M HE IEPCHOCHTh Ha
NCITOJIHUTEJIS oTBeTCTBEHHOCTH 32 ymepd moboro poaa, noneceHublii ABOHEHTOM unu
TpeTber cTopoHOU B X0A¢ ncnonb3oBannss ABOHEHTOM yenyr UCITOJTHUTEJIA.

2.3.5 He ucnons3osats yciyru UCIIOJIHUTEJIA ¢ nenbio HECaHKIIMOHUPOBAHHOI'O JIOCTYIA
K kKommbrorepam nonb3oBareneil cetn MHTEPHET, a Taxke xoMmbeiorepam u 000pyI0BaHUIO
UCIIOJIHWUTEJISl, ©He HaHOCUTHh BpEeA ammapaTHBIM © NOPOTPaMMHBIM  CpEACTBaM
WUCIIOJIHUTEJIA u /uma apyrux ABOHEHTOB, nHampumep, NyTeM YMBIIUIGHHOW WX
HEYMBILIICHHOM pacChUIKY KOMITbIOTEPHBIX BUpycoB B ceTd MHTEPHET.

2.3.6 He npenocrasnsats ycayru UCITIOJIHUTEJIS Tpersum snnam, eciu 310 HE 0(OpMIICHO
otaensHbM cornamenuem ¢ UCITIOJTHUTEJIEM.

2.3.7 CaMOCTOATENBHO OIUIAUMBaTh BCE YCIAYrH TENCPOHHBIX KOMIIAaHHM (WM Jpyrux
OpraHu3alyii) IO YCTAaHOBJICHUIO COCAMHEHUS C KOMMYHUKAIIMOHHBIM 000pyIOBaHHEM
NCITOJIHUTEJIAL.

2.3.8 Hecru MOJIHYHO OTBCTCTBCHHOCTD 3da COXPAaHHOCTE CBOCT'O BXOTHOT'O ITapOJIs.

24  ABOHEHT umeer npaso:
24.1 B cootBerctBuM ¢ Pernamenrom n3mMeHuTh pexum okazanus yciayr UCIIOJIHUTEJIIEM
IIPU OCYILIECTBJICHUH BHECECHHSI 04E€PETHOI0 aBAHCOCOBIO ILIATEXkKA.

2.4.2 Hcnoms30BaTh CpeAcTBa KpUnTorpaduu Npu repegade u/ Uil IpueMy JaHHBIX, KOTOpPbIC
OH CYMTACT KOH(UICHINAIEHBIMY.

24.3 CMmeHuTh CBOM BXOJHOW MHapoJib IO MPEAbSBICHUIO PerucrpaiiMoHHON KapTOukKu
ABOHEHTA, nokymeHTa, YAOBICTBOPSIOIIEIO JIMYHOCTh, B aDOHEHTCKOM  OTAENC
NCIIOJIHUTEJISA, u caMOCTOSTENBFHO Ha CepBEpe CTaTUCTHKU - BocmoJb3oBaBmuck [IMH-
KOJIOM, YKa3aHHBIM B PeructpaninoHHON KapTO4Ke.

3. CPOKU U IIOPAOK PACUETOB

3.1 Jlna npoBeneHuMs ~ B3amMopacdeToB  CTOpPOHBI  OTOBOPWIHMCH  CBOEBPEMEHHO
UHGOPMHPOBATh APYT Jpyra 00 U3MEHEHHH CBOMX PEKBH3UTOB M CHCTEMBI HAJIOTOOOIOXKEHHUS,
1o KoTopoii paboraer npeanpustue. Ilpu atoMm, Ta CTOpoHa Yy KOTOPOH MPOU30ILIN KaKue-Iu00
U3MEHEeHUs 00s3aHa yBeIOMUTH Jpyryio CTOpOHY 3aka3HBIM IHCbMOM B TedeHue 10 nHei ¢
MOMeEHTa u3MeHeHus. Konus mucbMa, JUisi ONEpaTUBHOTO BHECCHUS M3MCHEHHI HAIIPABIIACTCS
o (akcy.

3.2  Ha moment nogmucanuss OOO"CCI Vkpamna Jlumuten" mmeer craTyc IIaTelabIINKa
HaJIoTa Ha IpUOBLIh Ha OOIMKUX OCHOBaHUSIX.



3.3  Omnara 3a ycayru ocymectBisercs corsacHo llpeiickypanra (Ilpmnosxenue Nel) nHa
ocHoBaHnuu cueta, BeicraBicHHoro MCITIOJIHUTEJIEM.

34  Ommara Bcex ycuyr, npenocraBigeMbix MWCIIOJIHUTEJIEM  ABOHEHTY,
OCYIIECTBIIIETCSI HAa  OCHOBE  MpeAOIUIaThl. MUHUMAIBHBIA  pa3Mep  MpeaoIuIaThl
ycraHaBiuBaercss B llpeiickypante (IIpumoxkenme Nel), sBisromeMcs OQUIMATBHBIM
JIOKYMEHTOM M HEOThEMJIEMOM 4acThIO HacTosiero JJorosopa.

3.5 Havano oxazanus yciiyr ABOHEHTY mnpowusBogurcst B TeueHue 24 4acoB IMOCIE
HIOCTYIUIEHHUS JJEHET Ha pacdeTHbI cueT wm B kaccy MCIIOJIHUTEJIA.

3.6  Becp yder moTpeOisieMbIX YCIYT U KOHTPOJb 32 CBOCBPEMEHHOCTBIO IIIAaTEXEH BeIeTCS
aBTOMAaTU3MPOBAHHO C IIOMOIIBIO IPOTPAMMHBIX CpPEICTB, HWHPOPMAITMOHHOM 0a3zbl U
CTaTUCTUYECKUX JTAaHHBIX I0YTOBOrO y3ia Mcnonxurens.

3.7 llpm nomsom ucnons3oBanuun ABOHEHTOM cymMmsr npepomnaret UCIIOJIHUTEJIb
HMEET MPaBO NPEKPAaTUTh IPEIOCTaBICHUE YCIYyT B aBToMaTudecku oTkiounTe ABOHEHTA ot
Cern.

3.8  ABOHEHT Bmpase npoyuTh HacTosmui JloroBop, BHECS 04EpEIHYIO IIPEIOIUIATY, WU
yBegomuts HVICIIOJIHUTEJISN B nucemenHoit ¢opme o pacropxenun Jlorosopa. Ilpu
Henomydyeaun UCITIOJIHUTEJIEM Takoro yBenomnenns or ABOHEHTA B Teduenue 45 cyTok ¢
MOMEHTa OTKJII04YeHHUs, JloroBop aBToMaTnuecku cuutaercsa pactoprayTsiM 1 UCITOJIHUTEJIb
ocTaBisieT 3a co0oil mpaBo ymamuTh ydeTHyro uHpopmanuio ABOHEHTA, a Ttakke Bce
pecypenl, npenoctraBieaasie ABOHEHTY UCIIOJIHUTEJIEM (mouToBBIC SITUKH, JUCKOBOE
npoctpancTBo Ha cepBepax UCIIOJIHUTEJIS).

3.9  llpeiickypant Moxer koppektupoBatbecs WCIIOJIHUTEJIEM, o 4yeM OH CBOEBPEHHO
yBegomusier ABOHEHTA.

3.10 IIpu momyuenmn ABOHEHTOM yBemomieHuss 00 M3MEHEHHSIX CTOMMOCTH YCIyT B
[Ipetickypante u Hecornacuu ¢ 3Tumu u3MeHeHussMu ABOHEHT 006s13an B nucbMeHHOM Gopme
yBegomuts 00 stom MCIIOJIHUTEJISAA B Teuenne 10 pmHelt ¢ MOMEHTa MOJIydCHHS
BBIIIICYKa3aHHOI'O yBeromiieHusi. B 3tom ciiysae JloroBop cuuTaercss pacTOPTHYTHIM.
Henonyuenne UCIIOJIHUTEJIEM yBenomiienus or ABOHEHTA nHa MOMEHT BCTyIUIEHHS B
CHWly H3MEHEHUS CToMMOCTH yciuyr, cuurtaerca coracueM ABOHEHTA ¢ HOBbIM
IIpeiickypanToM u JIoroBOp aBTOMaTHYECKH CUATAETCS IPOAJICHHBIM.

3.11 TIlepeuens mpenocrasieHasix UCITOJIHUTEJIEM u ucnons3zoBanasix ABOHEHTOM
YCIYT TIOATBEP)KJACTCS MOIIICaHUEM aKTOB OKa3aHHBIX yciyr exeMecsaHo. ABOHEHT o6s3an
MIOJNIKACATh aKT CIaYU-IIPUEMKH B TPEXTHEBHBIM CPOK C MOMEHTA €T0 MOJydeHus. B ciydae eciau
B YKa3aHHBIA Cpok akT He Oymer moamucan ABOHEHTOM, To mpu OTCYTCTBHUM MHUCHBMEHHBIX
apryMeHTUpPOBAaHHbIX BO3pakeHUM uiau 3amedyanuii co cropousl ABOHEHTA B teuenue Bcero
IIEpUoOJia OKa3aHusl YCIyr, CymMMa, yKa3aHHas B aKT€, CYUTACTCS COIJIACOBAHHOM MEXIy
CTOpOHaMu JaHHoro Jlorosopa.

4. OTBETCTBEHHOCTb CTOPOH U I1IOPAZ1I0K PA3PEIIEHM A CIIOPOB

4.1 3a HCBBINIOJIHCHUE WM HEHAUICXKAINIES BBIMOJHCHUE OO0S3aTCIBLCTB 1O HACTOSIIEMY
Horosopy HUCIIOJIHUTEJIb u ABOHEHT Hecyr OTBETCTBEHHOCTh B COOTBETCTBHH C
JICHCTBYIOIUM 3aKOHOATEIIbCTBOM Y KpanHBI.



4.2  UCIIOJIHUTEJIb we Hecer otBercTBeHHOCTH nepenq ABOHEHTOM 3a 3agepxku u
nepebou B paboTe, NPOMCXOJAIIKE MPSMO HWIIM KOCBCHHO 10 IIPHYMHAM, KOTOPBIC HAXOIATCSA BHE
cdepsl pazymHoro koHTpoist co croporst UCITOJIHUTEJIA.

43 NCIIOJIHUTEJIb He Hecer oTBercTBeHHOCTh 3a Hapymenne ABOHEHTOM
3aKOHOJATEIBHBIX M JPYTMX HOPMaTUBHBIX aKTOB.

44  HCIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 3a ymiepO 000To pojia, MOHECEHHBIH
ABOHEHTOM no npu4rHaM UCIIOJIb30BaHUsl HHQOpMAIMK, IEPEAAHHON Yepe3 CeTh, a TaKKe
YCIIYT, OKa3aHHBIX TPETHUMHU JTUIIAMU TIOCPEJICTBOM HCIIOJIb30BaHUS CETH.

4.5  CTOpoHBl HECYT OTBETCTBEHHOCTh 3a HapylmIeHHE KOH(PHICHIMAIHHOCTH YYETHOM
unpopmanuu ABOHEHTA.

4.6 Bce cnopel M pasHOmIacus, BO3HUKaomue Mexay CTOpoHaMHM IO HACTOAIIEMY
JloroBopy uiiv B CBSI3M C HAM, Pa3peraloTcs myreM neperoBopos mexay Croponamu. B ciryuae
HEBO3MOXXHOCTH Ppa3pelICHHs] CIOpa WM Pa3HOIJIACHsl ITyTEM IEPErOBOPOB OHM IOJJIC)KAT
paccMOTpeHHIO B X035HCTBEHHOM CY/I€ B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

3. OOPC-MAXOP

5.1 Ecnmu BO3HMKAIOT 0OCTOSITENbCTBA HENPEOOIMMOM CHIIBI, KOTOPBIE MEMIAIOT MOJHOMY
WM 4aCTUYHOMY BBITOJHEHHUIO 0JHOM U3 CTOpOH CBOMX 0053aTENbCTB, @ UMCHHO: CTUXUIHBIC
OencTBUS, HAaBOJHCHMS, IMOXAaphl, aBapUM, U TOBPEXKACHUS TEICKOMMYHUKAIM, BOCHHBIC
NecTBUsA, OIOKaabl, MPaBUTCILCTBCHHBIC NCHCTBUSA WM JIOOBIC Jpyrue OoOCTOATENbCTBA BHE
KOHTpOJs1 CTOPOH, CPOK UCHIOTHEHHUS 00513aTENILCTB IOJDKEH OBITh MPOJUICH Ha MEPUOA JCUCTBUS
3THX 0013aTENBCTB, HO HE 00JIee TPEX MECAIIEB.

5.2 Ecnmu mepeuucnennsie B m.5.1. o6cTosTenscTBa uisATes Oonee Tpex Mecdies, JloroBop
MOET OBITH PaCTOPTHYT IO

MHAIMATUBE OJHOU 13 CTOpPOH, MpH 3TOM HH OJHA W3 CTOPOH HE BHPABE MPEIBSABIATH
IOPETEH3UH O Bo3MemmeHuH Jpyroii CTOpPOHOW BO3MOXXHBIX YOBITKOB, BBI3BaHHBIX (oOpC-
MaXOpPHBIMU O6CTO$IT€JILCTBaMI/I.

6 JIATA 3AKJIIOYEHUS, CPOK JIEUCTBUS U YCJIOBUS PACTOPXEHUS
JOI'OBOPA

6.1  JloroBop BCTymaeT B CHJIy C MOMEHTa IIOCTYIUICHMS Ha CYET HWJIM B Kaccy
NCTIOJIHUTEJIA nepsoit npenomnatel o ABOHEHTA B pasmepe He HUXE yCTaHOBICHHOW B
[Iperickypante MuHuManbHOM BenuuuHbl. Hacrosmuii JIoroBop A€UCTBYEeT B TEYEHUE OJHOTO
KaJeHAapHOro roja. JloroBop cuMTaeTcsl IPOUICHHBIM Ha CICAYIOIMMA CpPOK Ha TEX XK€
YCIIOBHUSIX, €CIIM 3a JIBE HENENH 10 OKOHYAHUSA CpPOKa €ro aeicTBhus HM ogHa u3 CTOpPOH He
CTaHET BO3paXkaTh IIPOTUB €0 MPOIJICHUS.

6.2  JloroBop MOXeT OBITh PACTOPTHYT I10 B3aUMHOMY corJiameHuio CTOpoH.

6.3  JloroBop MOXeT OBITh PaCTOPTHYT 10 MHUIIMATHBE OJHOW M3 CTOpOH, IpU 3TOM
CropoHa-UHUIIUATOP O00SM3yeTCs COOOIIUTH TMOCPEACTBOM  (DaKCUMUIBHOW CBSI3U  WITH
IIACBMEHHOTO 3aKa3HOTO IOpydeHus O pactopxeHun Jlorosopa apyroii CTOpoHE HE MEHEE 4EM
3a JBE HEACTH.

6.4 B cinywae pacropxenus JloroBopa mo uHunmatuee AGOHCHTa OCTAaTOK OIUIAYCHHBIX UM
Yenyr no IlpeiickypanTy HE BoO3Bpamiaercs, a ImoiydaeTcss AOOHEHTOM B BHIC YCIyT
UcnonauTens 10 ucyeprnanus.



6.5 Pactopxenue J[loroBopa mno wuHHIMaTHBE AOOHEHTa HE OCBOOOXKIACT €ro OT
00513aTENBCTB M0 OIUIATE 33I0/DKCHHOCTH VICIIOIHUTEII0, €CITU TaKOBasi CYIICCTBYET HA MOMCHT
pacropxenus JloroBopa, a Takke OT OTBETCTBEHHOCTH, 10ipasymeBaeMoit Jlorosopom.

6.6 B cmnysae pacropxkenus JloroBopa 1o uHUNMATUBE VcmomHWMTENs  OCTaTOK
HEUCTOIH30BaHHON Ha MOMCHT PacTOP>KEHUS OILIATHI OIICKUT BO3BpaTy AOOHEHTY.

6.7 B caydae, eciiu CTOpOHBI HE MOTYT JOCTHYb COTJIAIICHHUS MO MyHKTam pazzaeiia Ne6
Hactosimero JloroBopa, Bce BOIPOCH MEPEPAcUYE€TOB M BBIUIAT PEHIAIOTCA B YCTAHOBICHHOM
MOPSIAKE Yepe3 XO3SUCTBEHHBIN Cy/.

JIoroBOp COCTaBJICH B JBYX OK3EMIUIAPAX, KAXKIBIA W3 KOTOPHIX HMEET OIUHAKOBYIO
IOPUTUICCKYIO CHITY.

IOPUJNYECKUE AJIPECA U BAHKOBCKHWE PEKBU3UTHI CTOPOH:

UCIIOJIHUTEJIb:

OOQO"CCI Ykpauna Jlumuren"

91029 r.JIyraunck, kB.I1{epb6akoBa,S AOGOHCHTCKU OT/EN:

p/c 2600330185485 8 ®DJILIO I1UB r. JIyrancka (0642) 50 13 98

M®O 304308, xox OKIIO 30995611 Cryx6a TeXHUYECKOU MOICPIKKH:
WHH 309956112332 Ne cBuzn.17046649 (0642) 501398 ®axc:(0642) 50 13 98

PykoBonutens otnencHus MaTepHer
OOQO"CCI Ykpauna Jlumuren"
H.E.KoxecHukoB

ABOHEHT:
TEI.

(Anpec)

p/c ,B OaHke
M®O , kog OKIIO
NHH , HOMEp Cc-Ba
Hupekrop
Jara

M.IL



